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MILANO SCHOOL OF POLICY, MANAGEMENT, AND ENVIRONMENT 


The Gig Economy and the Future of Work: 
Context and Policy Responses 

NURP 5069; CRN 7368 
Spring 2019 

Wednesdays 8:00-9:50PM, Johnson/Kaplan 66 W. 12 th , room 608 


Instructor: James A. Parrott, PhD 
JamesParrott@NewSchool.edu 

Office: 72 Fifth Avenue, room 527 (office hours by appointment) 

Course Description 

This course will explore the contemporary extent and role of gig economy work, its historical 
antecedents, and other forms of nonstandard and precarious work. We will examine the popular appeal 
of “gig work” in the context of declining living standards and eroding job quality. Consideration will 
also be given to broader debates about the “future of work,” technology, automation, growing 
corporate power over the economy, and policy responses to the gig economy and precarious work. The 
course will analyze the gig economy in various dimensions, including work, labor markets, economic 
relations, and state and corporate power. 

Learning outcomes 

• Distinguish between standard and non-standard work arrangements in terms of worker rights and 
compensation. 

• Identify major subcategories, the relative importance of, and reasons for growth of non-standard 
work arrangements. 

• Discuss the relative role of technology and social relations in the recent growth in “gig” jobs. 

• Identify the major economic, political and social factors accounting for changes in standard jobs in 
the past 50 years. 

• Describe the challenges to public policy regulation of the gig and nonstandard work economy. 

• Identify five significant public policy developments (at any level of government) affecting 
alternative work arrangements in recent years. 

Grading 

Class Participation ( 24 %): It is essential to attend class prepared to discuss assigned readings. This is 
a seminar class and engaged and informed participation on a regular basis is required. Students will be 
assigned to lead class discussions of various readings. 
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Critical Commentaries (3 @ 12% = 36%): Students are required to submit three commentaries (800- 
1200 words; 3-5 pages) that critically examine the concepts from class readings, discussions and 
lectures. I will provide prompts for each commentary assignment. These commentaries: 

• Should reflect a critical examination of the readings, not mere summary; 

• Should be typed in 12 point font and submitted electronically through Canvas; 

• Should be submitted on time, lateness will cost points. 

Commentaries will be due Feb. 27, March 27 and April 24. 

Final written take-home exam or final research paper (40%): Students have the option of 
preparing a research paper in lieu of the final exam. Proposed paper topics should be submitted in 
writing with a paragraph describing your proposal and research plan. Research papers should be 3000- 
5000 words and include a Conclusion and Bibliography. Alternatively, students can submit a written 
(typed) take-home exam that addresses several questions I will pose. Both are due 12 midnight, Fri. 
May 10. 

Core texts 

We will be reading most of the following books, along with numerous other chapters, articles and 
reports that will either be available through the Library or online. 

Louis Hyman , Temp! How American Work, American Business, and the American Dream Became Temporary 
(New York: Viking, 2018.) 

Alex Rosenblatt , Uberland: How Algorithms Are Rewriting the Rules of Work (Oakland, CA: University of 
California Press, 2018.) 

Guy Standing , The Precariat: The New Dangerous Class (London: Bloomsbury Revelations Edition, 2016.) 
David Weil, The Fissured Workplace: Why Work Became So Bad for So Many and What Can Be Done to 
Improve It (Cambridge, MA: Harvard University Press, 2014.) 


Course at a glance: (readings for each week detailed beginning on page 4) 


wk. 

date 

topics 

1 

Jan. 23 

Introduction and review of the syllabus, popular articles on the “gig economy” 

2 

Jan. 30 

Evolution of wage labor and employment rights in the U.S. 

3 

Feb. 6 

Erosion of standard work; policy drift in the face of corporate changes 

4 

Feb. 13 

Fissured workplace; weaker unions; globablization; macro measures 

5 

Feb. 20 

Changing employment relations and emergence of the “gig economy” 

6 

Feb. 27 

Gig work is the future 

7 

Mar. 6 

Gig work as a form of alternative work arrangement—survey research 

8 

Mar. 13 

More on estimating the gig economy, including in New York City 


Mar. 20 

Spring break—no class 

9 

Mar. 27 

On-demand platform-based work in New York City 

10 

Apr. 3 

App-based taxi services—the largest form of platform-based work 

11 

Apr. 10 

App-based drivers in NYC and Taxi and Limousine Commission regulations 

12 

Apr. 17 

Robots, automation and the future of work debates 

13 

Apr. 24 

International perspectives on gig economy and the future of work 

14 

May 1 

Policy approaches to regulating gig work and protecting gig workers 

15 

May 8 

From thinking gig to thinking big—universal basic income; platform cooperativism 
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Class Rules 

This is a no-electronics (laptops, cell phones, etc.) class. Unless there are extenuating circumstances, I 
ask that you not use you laptop for note taking purposes. If you check your phone during class and I 
see you doing it, you will lose 5 percent of your participation and engagement grade. Serious research 
indicates that students who take notes on paper, engage with the material at a deeper level and leam 
better. Please do not be late to class. If you know that you would be significantly late, please email me 
in advance. This does not excuse your lateness but indicates a basic level of professionalism. Please do 
not record class without prior permission. 

We will have three or four outside speakers come sharing their wisdom and experiences—please 
accord them professional courtesy. 

Resources 

The university provides many resources to help students achieve academic and artistic excellence. 
These resources include: 

• University Libraries: http://library.newschool.edu 

• University Learning Center: http://www.newschool.edu/leaming-center 

• University Disabilities Service: www.newschool.edu/student-disability-services/ In keeping with the 
university’s policy of providing equal access for students with disabilities, any student with a disability 
who needs academic accommodations is welcome to meet with me privately. All conversations will be 
kept confidential. Students requesting any accommodations will also need to contact Student Disability 
Service (SDS). SDS will conduct an intake and, if appropriate, the Director will provide an academic 
accommodation notification letter for you to bring to me. At that point, I will review the letter with you 
and discuss these accommodations in relation to this course. 

University Policies 

Academic Honesty and Integrity 

Compromising your academic integrity may lead to serious consequences, including (but not limited 
to) one or more of the following: failure of the assignment, failure of the course, academic warning, 
disciplinary probation, suspension from the university, or dismissal from the university. 

Students are responsible for understanding the University’s policy on academic honesty and integrity 
and must make use of proper citations of sources for writing papers, creating, presenting, and 
performing their work, taking examinations, and doing research. It is the responsibility of students to 
leam the procedures specific to their discipline for correctly and appropriately differentiating their own 
work from that of others. The full text of the policy, including adjudication procedures, is found at 
http: //www. new school. edu/policies/ 

Resources regarding what plagiarism is and how to avoid it can be found on the Learning Center’s 
website: http://www.newschool.edu/universitv-learning-center/student-resources/ 

Intellectual Property Rights: http://www.newschool.edu/provost/accreditation-policies/ 

Grade Policies: http://www.newschool.edu/registrar/academic-policies/ 
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1 Jan. 23—Introduction and overview of the syllabus, plus discussion of six popular articles 
to illustrate several key themes, and a flavor of the economic, cultural and political 
dimensions of the “gig” economy. Please read these prior to the 1 st class on Jan. 23. 

• Abdullahi Muhammed, “4 Reasons Why the Gig Economy Will Only Keep Growing in 
Numbers,” Forbes, June 28, 2018. https://www.forbes.com/sites/abdullahimuhammed/2018/06/28/4- 
reasons-whv-the-gig-economv-will-onlv-keep-growing-in-numbers/#6c3a88c51 leb 

• Wonolo.com blog, “Best Gig Economy Apps: 50 Leading Apps to Find Work and Live the Gig 
Economy Lifestyle,” July 30, 2018. https://www.wonolo.com/blog/best-gig-economy-apps/ 

• Grant Wills, “Top 2019 Trends to Expect for the Gig Economy,” FisherPhillips.com Gig 
Employer Blog, Dec. 31, 20-18, https://www.fisherphillips.com/gig-employer/top-2019-trends-to-expect- 
for-the 

• Annie Lowrey, “The Truth About the Gig Economy,” The Atlantic, Jan. 14, 2019- 
https ://www.theatlantic .com/ideas/archive/2019/0 l/gig-economv-isnt-really-taking-over/580180/ 

• Ruth Whippman, “We’re All in Sales Now, Even Us” New York Times, Nov. 25, 2018. 
https://www.nytimes.eom/2018/l 1/24/opinion/sundav/gig-economy-self-promotion-anxiety.html 

• Santa Gupta, Stephen Lerner and Joseph A. McCartin, “It’s Not the ‘Future of Work,’ It’s the 
Future of Workers That’s in Doubt,” The American Prospect , August 31, 2018. 

https://prospect.org/article/its-not-future-work-its-future-workers-doubt 

• Seth Harris, “Workers, Benefits, and Protections in the U.S. Gig Economy,” On Labor , July 2, 

2018. https://onlabor.org/workers-benefits-and-protections-in-the-u-s-gig-economy/ 

2 Jan. 30—Evolution of wage labor and employment rights in the U.S., plus a discussion of 
the social relations of production, how technology is socially-determined, and the role of 
public policy choices. 

Readings: 

Harry Braverman, Labor and Monopoly Capital, The Degradation of Work in the 
Twentieth Century , Introduction and Chs. 1-2. 

David F. Noble, America by Design, Science, Technology, and the Rise of Corporate 
Capitalism , Introduction and Ch. 1. 

Ira Katznelson, When Affirmative Action Was White, An Untold History of Racial 
Inequality in Twentieth-Century America , Chs. 1 and 3. 

Louis Hyman, Temp! How American Work, American Business, and the American 
Dream Became Temporary , Introduction and Chs. 1-2. 

David Weil, The Fissured Workplace, Why Work Became So Bad for So Many and 
What Can Be Done to Improve It , Ch. 2. 
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Reference materials on U.S. employment rights and labor law to be discussed in class. 
BLS, Monthly Labor Review, “Labor Law Highlights, 1915-2015, October 2015. 

https ://www.bis. gov/opub/mlr/2015/article/pdf/labor-law-hi ghli ghts-1915 -2015. pdf 

James Gray Pope, “A Brief History of United States Labor and Employment Law,” The 
Oxford International Encyclopedia of Legal History 477-86, 2009. 

https://papers.ssrn.com/sol3/papers.cfm7abstract id=2343941 

3 Feb. 6—The erosion of standard work; policy drift in face of rise in alternative work 
arrangements, and the decline in unions and employment protections. 

Readings: 

Jacob Hacker and Paul Pierson, “Part II, the Rise of Winner-Take-All Politics,” pp. 95- 
162, Winner-Take-All Politics: How Washington Made the Rich Richer—And Turned Its 

Back on the Middle Class , 2010. 

David Weil, The Fissured Workplace, Chs. 1, 3-5. 

Steven Greenhouse, The Big Squeeze, Tough Times for the American Worker , Ch. 13, 
“The State of the Unions.” 

Optional Reading: 

Louis Uchitelle, The Disposable American, Layoffs and Their Consequences , 
“Dismantling Job Security 1977-1997,” Ch. 6. 


4 Feb. 13—The fissured workplace, weaker unions, globalization and some of the macro 
indicators of labor market changes. 

Readings: 

David Weil, The Fissured Workplace, Chs. 6-7. 

Louis Hyman, Temp! How American Work, American Business, and the American 
Dream Became Temporary , Chs. 4, 10, 11. 

Robert Kuttner, Can Democracy Survive Global Capitalism? ch. 5, “Global Assault on 
Labor.” 

Optional Readings: 

Bivens, Gould, Mishel and Shierholz, “Raising America’s Pay, Why It’s Our Central 
Economic Policy Challenge,” Economic Policy Institute, Briefing paper #378, June 4, 2014. 

https://www.epi.org/files/pdf/65287.pdf 

Farber, Herbst, Kuziemko, and Naidu, “Unions and Inequality over the Twentieth 
Century: New Evidence from Survey Data,” NBER Working Paper 24587, May 2018. [Use 
your NS email address to access NBER working papers.] 
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5 Feb. 20—Changing employment relations and the emergence of the “gig economy.” 
Readings: 

Guy Standing, The Precariat 

Jim Stanford, “The Resurgence of Gig Work: Historical and Theoretical Perspectives,” 
The Economic and Labour Relations Review , 2017, pp. 382-401. [free download] 

Louis Hyman, Temp! ch. 12. 

Optional readings: 

Heidi Shierholz, “Strengthening Labor Standards and Institutions to Promote Wage 
Growth,” The Hamilton Project, Brookings, Feb. 2018. https://www.brookings.edu/wp- 
content/uploads/2018/02/es 2272018 strengthening labor standards shierholz pp.pdf 

Marshall Steinbaum, Eric Bernstein, and John Sturm, “Powerless: How Lax Antitrust 
and Concentrated Market Power Rig the Economy Against American Workers, Consumers, 
and Communities,” Roosevelt Institute, Mar. 2018. http://rooseveltinstitute.org/powerless/ 

Kimberly Kalmanson and Randi M. Cohen, “The Real Cost of Mandatory Arbitration,” 
New York Law Journal , Nov. 23, 2018. https://www.law.com/newvorklawiournal/2018/ll/23/the- 
real-cost-of-mandatory-arbitration/ 

Stephen Mihm, “Send Noncompete Agreements Back to the Middle Ages,” 

Bloomberg Opinion, December 5, 2018. https://www.bloomberg.com/opinion/articles/2018T2- 
05/noncompete-agree ments-are-bad-for-emplovees-and-the-econo my 

Suresh Naidu, Eric A. Posner and E. Glen Weyl, “Antitrust Remedies for Labor Market 
Power, Washington Center for Equitable Growth, Sept. 2018. https://equitablegrowth.org/wp- 
content/uploads/2018/09/0925-Naidu-Posner-Weyl.pdf 


6 Feb. 27—The “gig work is the future” and “sharing economy” narratives, the appeal and 
lure of gig work, varieties of gig workers. 

Readings: 

Samaschool, 3-part The Future of Work is Independent series, 

https://www.samaschool.org/future-of-work 

Diana Farrell, Fiona Grieg, and Anar Hamoudi, “The Online Platform Economy in 
2018, Drivers, Workers, Sellers and Lessors,” JPMChase Institute, Sept. 2018. 

https://www.ipmorganchase.com/corporate/institute/report-ope-2018.htm 

Intuit Turbotax, “Dispatches from the New Economy: The On-Demand Economy 
Worker Study,” 2016. https://intuittaxandfinancialcenter.com/wp-content/uploads/2017/Q6/Dispatches- 
from-the-New-Economy-Long-Form-Report.pdf 

Institute for the Future, “Voices of Workable Futures, People Transforming Work in the 
Platform Economy,” Sept. 2016. http://www.iftf.org/voices/ 

Optional readings: 

Arun Sundararajan, The Sharing Economy: The End of Employment and the Rise of 
Crowd-based Capitalism , 2016. 
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MBO Partners, “The State of Independence in America, 2018: The New Normal.” 

https://www.mbopartners.com/state-of-independence 


7 Mar. 6—Gig work as a form of alternative work arrangements—survey measurement 
research, forms, challenges, and limitations. 

Readings: 

Lawerence F. Katz and Alan B. Krueger, “Understanding Trends in Alternative Work 
Arrangements in the United States,” NBER Working Paper 25425. January 2019; you may 
also want to consult their original analysis that they recently amended. Katz and Krueger, 
“The Rise and Nature of Alternative Work Arrangements in the United States, 1995-2015,” 
Final Draft: Nov. 13, 2018. 

Brett Collins, et.al. “Understanding the Trend in U.S. Alternative Work Arrangements: 
Evidence from Tax Data,” Jan. 2019. (public version forthcoming) 

Katherine Abraham, John C. Haltiwanger, Kristin Sandusky, and James R. Spletzer, 
“Measuring the Gig Economy: Current Knowledge and Open Issues,” Aug. 2018. NBER 
Working Paper 24950. [Use your NS email address to access NBER working papers.] 
Manyika, et.al. “Independent Work: Choice, Necessity, and the Gig Economy,” 

Me Kinsey Global Institute, October 2016. https://www.mckinsey.com/featured-insights/emplovment- 
and-growth/independent-work-choice-necessity-and-the-gig-economy . 

Optional readings: 

Emilie Jackson, Adam Looney, and Shanthi Ramnath, “The Rise of Alternative Work 
Arrangements: Evidence and Implications for Tax Filing and Benefit Coverage,” U.S. 
Department of the Treasury, Office of Tax Analysis, Working Paper 14, January 2017. 
https://www. treasury. gov/resource-center/tax-policy/tax-analysis/Documents/WP-114.pdf 

U.S. Government Accountability Office, “Contingent Workforce: Size, Characteristics, 
Earnings and Benefits,” April, 2015. https://www.gao.gov/products/GAO-15-168R 

Robert McGuire, “Ultimate Guide to Gig Economy Data: A Summary of Every 
Freelance Survey We Can Find,” Nationl099.com, July 16, 2018. https://nation 1099.com/gig- 

economy-data-freelancer-study/ 

Larry Mishel and Julia Wolfe, “Has Self-employment surged? Data on nonemployer 
establishments confirm other data showing more activity, but not much economic impact,” 
Economic Policy Institute, June 20, 2018. https://www.epi.org/blog/has-self-employment-surged- 
data-on-nonemployer-establishments-confirm-other-data-showing-more-activity-but-not-much-economic- 

impact/ 
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8 Mar. 13—More on measurement of Alternative Work Arrangements, including state level 

and preliminary estimates for New York City. 

Readings: 

BLS “Contingent and Alternative Employment Arrangements, May 2017,” June 7, 

2018. https://www.bis.gov/news.release/pdf/conemp.pdf 

BLS “Electronically mediated work: new questions in the Contingent Worker 
Supplement,” September 2018. https://www.bls.gov/opub/mlr/2018/article/electronically-mediated- 
work-new-questions-in-the-contingent-worker-supplement.htm 

Annette Bernhardt and Sarah Thomason, “What do we know about gig work in 
California? An Analysis of Independent Contracting,” UC-Berkeley, ILRE, June 2017. 

http://laborcenter.berkelev.edu/what-do-we-know-about-gig-work-in-california/ 

C.Y. Liu and R. Kolendra, “Counting and understanding the contingent workforce: 
using Georgia as an Example,” Urban Studies 49 (5). 
https://iournals.sagepub.com/doi/abs/10.1177/0042098011408139 

Gallup, Inc. “The Gig Economy and Alternative Work Arrangements,” 2018. Podcast 
on the Gallup report (20 minutes): https://news.gallup.com/podcast/242315/future-gig- 
economy.aspx 

James Parrott, work in progress, “Measuring the New York City’s Gig Economy.” 
Optional readings: 

Katherine G. Abraham and Susan N. Houseman, “Making Ends Meet: The Role of 
Informal Work in Supplementing Americans’ Income,” Revised Dec. 2018, paper presented 
at Jan. 2019 ASSA. (pdf) 

Katherine G. Abraham, Brad Hershbein, and Susan Houseman, “Independent Contract 
and Informal Work: Preliminary Evidence on Developing Better Measures in Household 
Surveys,” Dec. 2018, paper presented at Jan. 2019 ASSA, working draft, pdf. 

Ian Hathaway and Mark Muro, “Tracking the gig economy: New numbers” Brookings 

2016. https://www.brookings.edu/research/tracking-the-gig-economy-new-numbers/ 


Spring break Mar. 20—no class 


9 Mar. 27—On-demand platform-based work in New York City; AirBnB as a capital 

platform in NYC and the effect on hotels and the housing market. 

Readings: 

Martha W. King, “Protecting and Representing Workers in the New Gig Economy, The 
Case of the Freelancers Union,” in Milkman and Ott, eds. New Labor in New York City, 
Precarious Workers and the Future of the Labor Movement , pp. 150-170. 

Harmony Goldberg, “Prepare to Win” Domestic Workers United’s Strategic Transition 
following Passage of the New York Domestic Workers’ Bill of Rights,” in Milkman and 
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Ott, eds. New Labor in New York City, Precarious Workers and the Future of the Labor 
Movement , pp. 265-287. 

Julia Ticona, Alexandra Mateescu, and Alex Rosenblat, “Beyond Disruption, How Tech 
Shapes Labor Across Domestic Work & Ridehailing,” Data & Society, June 2018. 

https://datasocietv.net/output/beyond-disruption/ 

Speaker: Therese Workman, NYC Director, Samaschool 

10 Apr. 3—App-dispatch taxi services; the part of the gig economy that has been growing very 
rapidly, but with a distinctive business model and with growth fueled by venture capital. 

Readings: 

Alex Rosenblatt, Uberland , 2018. 

Jonathan V. Hall and Alan B. Krueger, “An Analysis of the Labor Market for Uber’s 
Driver-Partnerships in the United States, ILR Review May 2018, pp. 705-732. 
https://ioumals.sagepub.com/doi/abs/10.1177/0Q19793917717222 

Kaitlin Daniels and Michal Grinstein-Weiss, “The Impact of the Gig Economy on 
Financial Hardship Among Low-wage families,” AAPAM fall 2018 conference. 

Larry Mishel, “Uber and the Labor Market: Uber Drivers’ Compensation, Wages and 
the Scale of Uber and the Gig Economy,” Economic Policy Institute, May 2018. 

https://www.epi.org/publication/uber-and-the-labor-market-uber-drivers-compensation-wages-and-the-scale- 

of-uber-and-the-gig-economy/ 

Speaker: Alex Rosenblatt, Data & Society 

11 Apr. 10—App-based drivers in New York City and the Taxi and Limousine Commission’s 
efforts to regulate. 

[Need URLs inserted from here on] 

Readings: 

James A. Parrott and Michael Reich, “An Earnings Standard for New York City’s App- 
based Drivers: Economic Analysis and Policy Assessment, Report for the NYC Taxi and 
Limousine Commission, July 2018. (and January 2019 update) http://www.centernyc.org/an- 
earnings-standard 

Mischa Gaus, “Not Waiting for Permission, The New York Taxi Workers Alliance and 
Twenty-First-Century Bargaining,” in Milkman and Ott, eds. New Labor in New York City, 
Precarious Workers and the Future of the Labor Movement , pp. 246-265. 

Abraham, Haltiwanger, Sandusky, and Spletzer, “Driving the Gig Economy,” 
Preliminary paper, July 9, 2018. 

Optional reading: 

John Daniel Davidson, “The Sage of RideAustin,” Texas Monthly, June 29, 2017. 
https://www.texasmonthly.com/the-dailv-post/the-saga-of-rideaustin/ 
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Speaker: Bhairavi Desai, New York Taxi Workers’ Alliance (tentative) 

12 Apr. 17—Robots, automation and future of work debates. 

Readings: 

Erik Brynjolfsson and Andrew McAfee, “Will Humans Go the Way of Horses,” Foreign 
Affairs, Jul/August 2015. 

Martin Ford, Rise of the Robots: Technology and the Threat of a Jobless Future 
(excerpts tbd) 

Harry Mishel and Josh Bivens, “The Zombie Robot Argument Furches On,” EPI May 
2017. 

Robert Atkinson and John Wu, “False Alarmism: Technological Disruption and the 
U.S. Fabor Market, 1850-2015, Information Technology & Innovation Foundation, May 
2017. 

Bjorn Weigels, The Innovation Illusion (excerpts tbd) 

Robert Gordon, TED talk version of The Rise and Fall of American Growth . 
hUps:/Avww. youtube.com/watch?v=PYHd7rpQTc8 

Josh Bivens, blogpost on full employment vs. guaranteed jobs. 

13 Apr. 24—International perspectives on the gig economy and the future of work. 

Readings: 

Valerio DeStefano, “The Rise of the ‘Just-in-Time Workforce’: On-demand work, 
crowdwork and labour protection in the ‘gig economy,”’ International Fabour Office, 
October 2015. 

OECD for Employment, Fabour and Social Affairs, “Anticipating Change: Work, 

Skills and Job Quality,” May 2016. 

OECD Directorate for Science, Technology and Innovation, Working Party on 
Measurement and Analysis of the Digital Economy, “New Forms of Work in the Digital 
Economy,” June 2016. 

Thor Berger and Carl Benedikt Frey, “Digitalisation, Deindustrialsation and the Future 
of Work,” OECD Social, Employment and Migration Working Papers, No. 193, September 
2016. 

Trebor Sholz, Uberworked and Underpaid, How Workers Are Disrupting the Digital 
Economy , 2017. 

14 May 1—Policy approaches to regulating platform-mediated work, with an emphasis on 
recent state and local actions. State government administrative and judicial rulings on 
independent contractors. Portable benefits. Independent Drivers’ Guild (NYC) benefits. 

Readings: 
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NELP, “Uber State Interference: How Transportation Network Companies Buy, Bully, 
and Bamboozle Their Way to Deregulation,” Jan. 2018; 

forthcoming, Jan. 2019 NELP report on state-level Handy legislation on other platform- 
mediated labor services. (NELP’s Nov. 29 webinar slides?) 

Freelancers Union website—blogposts. 

Seth Harris, “Workers, Protections, and Benefits in the U.S. Gig Economy,” Global 
Law Review , Fall 2018. 

Terri Gerstein and Marni von Wilpert, “State Attorneys General Can Play Key Roles in 
Protecting Workers’ Rights,” EPI, May 2018. 

OECD, “The Future of Social Protection: What works for non-standard workers?” May 
2018. 

The New Deal Forum Working Group, “The Future of Work: Policy Proposals for the 
Modern Economy.” 2018 (pdf) 

Maia Usui, “A Blueprint for Progressive Federalism: Washington State’s Portable 
Benefits Bill,” On Labor , May 17, 2017. 

Karla Walter and Kate Bahn, “Raising Pay and Providing Benefits for Workers in a 
Disruptive Economy, State and Local Policies to Support Independent Contractors,” Center 
for America Progress, October 2017. 

Speaker: National Domestic Workers Alliance (to be invited) 

Speaker: Terri Gerstein (to be invited) 

15 May 8—From thinking gig to thinking big—universal basic income; platform cooperativism; 
building democratic control through worker organizing 

Readings: 

Trebor Scholz, Uberworked and Underpaid: How workers are disrupting the digital 
economy . Introduction and Ch. 7. 

Louis Hyman, Temp! ch. 13. 

Amanda Novello, “Universal Basic Income versus Jobs Guarantee—Which Serves Workers 
Better?” The Century Foundation, December 17, 2018. 

https://tcf.org/content/commentarv/universal-basic-income-versus-iobs-guarantee-serves- 

workers-better/ 

Aspen Institute, “Toward a New Capitalism, A Policy Agenda to Restore the Promise of 
Work,” Aspen Future of Work Initiative, Jan. 2017. https://www.aspeninstitute.org/publications/a- 
policy-agenda-to-restore-the-promise-of-work/ 

Sharon Block and Benjamin Sachs, “This Labor Day, A Clean Slate for Reform,” On 
Labor, September 3, 2018. https://onlabor.org/this-labor-dav-a-clean-slate-for-reform/ 

Jay Youngdahl, “Harvard Wants to Save the Working Class,” Jacobin, Oct. 2018. 

https://www.iacobinmag.com/2018/10/clean-slate-labor-law-unions-ianus 

Sarita Gupta, Stephen Lerner and Joseph A. McCartin, “It’s Not the ‘Future of Work,’ It’s 
the Future of Workers That’s in Doubt,” The American Prospect , August 31, 2018. 

https://prospect.org/article/its-not-future-work-its-future-workers-doubt 
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